Healthwatch York A

Event Categories

Information Event

Volunteer Development
Staff Development
HW Visits

Representing

HW Meetings



ctivity Log Key

any activity where we provide information about Healthwatch York and other agencies that provide support,
advice or information. These also appear on our information distribution log from October 2015.
Includes training, meetings, supervision, 1-2-1 sessions, and time HW volunteers spend working with us

includes training, meetings, supervision, 1-2-1 sessions, and York CVS staff meetings, and peer learning
includes Enter & View visits, PLACE assessments, Care Home Assessor work

includes all occasions where we are being represented. This is usually as a member of the meeting, as a
member of the audience, or a 1-2-1 meeting with other agencies in the city, but also includes press activity.
this includes all activity we organise, from our regular meetings like the Assembly and our Annual Meeting, to
specific workplan activity like focus groups, and 1-2-1 meetings with people sharing their experiences



Healthwatch York Activity Oct-Mar 15-16

Date Event Ward Staff Vols Ne at event | Ne engaged | Ne signed-up| Total staff Total vol Category of
hours - hours - event
decimal decimal

04.01. 16 Sainsburys café CP JB 220 20 1 4 35 Information event
04.01.16 Care home planning meeting HP, CP 2 HW Meetings
05.01.16 Leadership Development SB 7 Staff
Proaramme Development
05.01.16 Spurriergate Centre KW, CH 100 30 Information event
06.01.16 Lidgett Grove Community cafe FB 40 30 Information event
07.01.16 Vale of York Governing Body SB 5 Representing
07.01.16 Meeting with Sue Symington, SB Volunteer
Chair of York Hospital Develobment
08.01.16 Tutorial for Leadership SB 1 Staff
Development first assianment Development
08.01.16 Chair and Manager Catch Up SB JC 15 15 Staff
11.01.16 Focus Groups JRF Dementia SB FB, LM 2 4 Representing
Proiect
11.01.16 Volunteer in HW office LS 3 Volunteer
Development
11.01.16 Care Home Assessors meeting CP,HP FB, JCh, CH, 4 10 HW Meetings
DM. JS
11.01.16 Leadership Group Meeting SB, CP JC, GC, LF, 8 HW Meetings
12.01.16 Supervision SB/CP 3 Staff
12.01.16 Multi-Agency Accelerated PG 2 Representing
Discharae Event
12.01.16 Team Catch Up development SB, HP, CP, 8 Staff
dav BH Development
13.01.16 Meeting re York Cares Work SB/J Volunteer
Proaramme Development
13.01.16 Meeting with Tracy Wallis to SB 1 Representing
discuss HW York report
recommendations and the HWB
Strateav/1SNA meetina
13.01.16 Meeting to discuss intermediate SB/KM/PH 1 Representing
care with Paul Henry and Kat
Macann. Vale of York CCG
13.01.16 Meeting with Jason Stamp, North SB Representing
Bank Forum, about HWNY
14.01.16 Meeting with Su Sear regarding SB 2 Representing
Intearated Wellness plans
14.01.16 Urgent Care Working group SB Representing
14.01.16 Meeting with Lindsay Springhall SB/LS Representing
regarding progress with
wheelchair work
15.01.16 Meeting with representatives SB Representing
from organisations working in
mental health regarding Bootham
Park Hosnital wark
15.01.16 St Sampson's FB, KW 300 50 9 Information event
18.01.16 Volunteer Development Day SB, BH, CP, |SA, FB, LB, 24 105 Volunteer
HP JB, JCh, KC, Development
JC, MC, GG,
JG, PG, CH,
CL, CM, AM,
LM, DM, LS,
1C  1Ch I/\AI
19.01.16 Supervision SB/HP 4 Staff
19.01.16 Conversation with volunteer SB Volunteer
about dementia work Development
20.01.16 Roko Gym LB, CH, FB 100 20 Information event
20.01.16 Meeting with Sally Hutchinson, SB 1 Representing
Aae UK York, regarding
20.01.16 Patient Experience Steering SB/BG Representing
20.01.16 Health &Wellbeing Board SB Representing
25.01.16 Staff meeting SB, CP, BH, Staff
HP Development
25.01.16 Volunteer in HW office LS 3 Volunteer
Development
25.01.16 Mental Health & Learning SB 2 Representing
Disabilities Partnership Board
26.01.16 Healthwatch Assembly SB, CP, BH 6 HW Meetings
26.01.16 VCS forum OP & LTC DM 2 Representing
27.01.1.6 Radio York appearance - hospital SB 1 Representing
finances and Bootham report
27.01.16 Supervision SB/BH 4 Staff
27.01.16 Meeting with Rita Santos, Centre SB Representing
for Health Economics
27.01.16 Meeting with Hannah Crookes, SB 1 Representing
North Bank Forum, regarding
Healthwatch North Yorkshire
28.01.16 Fulford Church JS 10 3 Information event
28.01.16 Meeting with member of the SB HW Meetings
public reaardina onaocing
29.01.16 Safeguarding Adults Board SB/MH 7 Representing
Development Day
30.01.16 Holy Redeemer church FB 100 40 Information event
01.02.16 Volunteer in HW office LS 4 Volunteer
Development
01.02.16 Sainsburys café JC 5 Information event
01.02.16 Volunteer meeting SB, HP SA, JAB, JB, 6 24 HW Meetings
JCh, PG, JG,
LM
CM, DM, LP,
LS, KW
02.02.16 Volunteer Interview CP, HP 2 1 Volunteer

Development




02.02.16 Leadership Gp SB HW Meetings
02.02.16 Spurriergate Centre KW, CH 100 8 Information event
03.02.16 Lidgett Grove Community cafe FB 45 25 Information event
03.02.16 Meeting with Sarah Armstrong SB/SA 3 HW Meetings
03.02.16 HW York Interview SB/BH SF Volunteer
Development
03.02.16 Communication strategy meeting SB/CP LW HW Meetings
04.02.16 Vale of York Governing Body SB 7 Representing
meetina
04.02.16 York Hospital PLACE training CP LP 1 1 HW Meetings
meetina
04.02.16 Fairness Forum LP 2 Representing
05.02.16 Acomb library JG 60 Information event
08.02.16 Volunteer in HW office LS 2 Volunteer
Development
08.02.16 Opthalmology patient group LP Representing
08.02.16 Focus Group/JRF Dementia SB FB, LM 2 4 HW Meetings
08.02.16 Catch up about dementia Work SB LM Volunteer
Development
09.02.16 Pathfinder MH Conference KW, FB 100 40 8 Information event
09.02.16 Priory medical Stakeholder SB 2 Representing
09.02.16 Meeting about Young Inspectors SB HW Meetings
GP work with Jennie Noble. CYC
10.02.16 Volunteer in Healthwatch office JG 25 Volunteer
Development
10.02.16 NELLI KW, CH 4 Information event
10.02.16 NY&Y Crisis Care Concordat SB 2 Representing
reference Group
10.02.16 Heath and Wellbeing Board SB 2
Development Session
10.02.16 Coaching for Leadership SB 15 Staff
Development Proaramme Development
11.02.16 EDS2 Conference LP Representing
11.02.16 West Offices BH FB, JC, CL 50 18 2 12 Information event
15.02.16 Meeting with Volunteer SB SF Volunteer
Development
15.02.16 HW Intro SB/PL Staff
16.02.16 West Offices BH JG, JB, LP, 75 22 2 20 Information event
LM, CH
16.02.16 Meeting re Yorkshire & Humber SB Representing
Quality Surveillance Group with
Julie Finch. NHS Enaland
17.02.16 Meeting with volunteer regarding SB CL 1 1 Volunteer
work Development
18.02.16 Meeting with potential volunteer SB MR 1 1 Volunteer
Development
19.02.16 St Sampson's KW, FB 150 25 9 Information event
19.02.16 Meeting with volunteer regarding SB TT 1 Volunteer
work Development
19.02.16 Volunteer Interview SB/BH SS
22.02.16 Volunteer in HW office LS 2 Volunteer
Development
22.02.16 Leadership Group SB, CP JC, LP, GC, 8 HW Meetings
22.02.16 Meeting with Steve Wright, SB 2 Representing
TEWYV, regarding the Mental
Health svmpnosium
22.02.16 Campaign Planning discussion SB, CP LW 2 1 Staff
22.02.16 Leadership Group pre meet SB, SA JC 0.5 Staff
23.02.16 Volunteer Interview 2 1 Volunteer
Development
23.02.16 PLACE Training CP LP,JS 3 6 Volunteer
Development
23.02.16 HW Team Meeting SB, CP, HP, 6 Staff
BH Development
23.02.16 First meeting of JSNA/Joint SB 2 Representing
Health and Well being Strategy
Steerina Gn
23.02.16 Health and Adult Social Care SB 3 Representing
Policvy & Scrutinv Comm Mta
24.02.16 Fulford Church JS 45 18 3 Information event
24.02.16 Hospital Board meeting LP Representing
24.02.16 Supervision with Catherine SB 15 Staff
25.02.16 HW England Committee - SB 4 Representing
meeting for Chief Officers and
Chairs with local Healthwatch
25.02.16 Training & Development sub Gp SB Representing
26.02.16 HW England Committee meeting SB LP, JB, LB, 20 Representing
DM
29.02.16 Volunteer in HW office LS 2 Volunteer
Development
29.02.16 Haxby Group PPG meeting KC 2 Representing
29.02.16 Rhian Wells visiting from DH, to SB 7 Representing
shadow
29.02.16 Meeting with TEWYV - working SB 1 Representing
aroup for enagacement events
01.03.16 Spurriergate Centre KW 100 16 4 Information event
01.03.16 Volunteer interview HP LP 1 1.5 Volunteer
Development
01.03.16 Volunteer interview HP, BH 2 Volunteer
Development
01.03.16 Volunteer in HW office CL 3 Volunteer
Development
01.03.16 Leadership Development SB 7 Staff
proaramme Development
02.03.16 Volunteer in HW office JG Volunteer

Development




02.03.16 Meeting with Helena Nowell, SB 1 Representing
CCG. about information and
03.03.16 Vale of York Governing Body SB 5 Representing
meetina
03.03.16 Meeting with Sarah Armstrong SB Staff
04.03.16 Rock Challenge, Barbican KW, JB, JS, Information event
FB. GG. CH
04.03.16 Adult Safeguarding Board SB Representing
07.03.16 HW Reps meeting SB LP, DM, JB 6 HW Meetings
07.03.16 Meeting with Tom Cray SB Representing
08.03.16 Volunteer meeting SB, BH,CP |LP, LB, LS, 7 30 HW Meetings
SF, GG, KC,
JAB, DM, CH,
LM, PR, JB,
CM SA ER
08.03.16 Meeting End of Life KS SB Representing
08.03.16 Volunteer meeting SB HW Meetings
09.03.16 NELLI KW, CH 50 10 4 Information event
09.03.16 Meeting with Martin Farran, SB Representing
Director of Adult Social Care, City
of York Council
09.03.16 Health and Wellbeing Board SB Representing
Meetina
10.03.16 HW England - Yorkshire & SB Representing
Humber Network meetina
11.03.16 Regional Health & Wellbeing SB Representing
Board Networkina Event SH
14.03.16 DAA Meeting - with the Focus SB Representing
Group particinants
15.03.16 Volunteer in HW office CL 3 Volunteer
Development
15.03.16 Bi-annual meeting Chair of SB Representing
HWBB TW
16.03.16 Fulford Church JS 30 10 Information event
18.03.16 St Sampson's FB Information event
19.03.16 Holy Redeemer church FB Information event
21.03.16 Meeting SA SB Staff
21.03.16 Mental Health and Learning SB Representing
Disabilities PB
22.03.16 Volunteer in HW office LB 4 Volunteer
Develobment
23.03.16 Volunteer in HW office JG 3 Volunteer
Develobment
29.03.16 Spurriergate Centre KW, CH Information event
30.03.16 Volunteer in HW office CL Volunteer
Develobment
30.03.16 Lidgett Grove Community cafe FB 65 23 2 Information event
30.03.16 Meeting with TEWYV - working SB 15 Representing
aroup for enaaacement events
30.03.16 Meeting with Sharon Stoltz, SB 15 Representing
Director of Public Health at City
of York council, and Sarah
Armstrona Yark CV/S
31.03.16 TEWYV Exchange Event, Priory SB JB 25 10 3 3 Representing
Street
1695 490 2275 394.5




Healthwatch York Activity Oct-Mar 15-16

Date Event Staff Vols Ne at Ne Ne signed- | Total staff Total vol Category of
event |engaged up hours - hours - event
decimal decimal
01.10.15 |Vale of York CCG Governing Body |SB 30 3.5 Representing
meeting
01.10.15 |Eye Department Partnership Board KB 2 Representing
01.10.15 |50+ festival-Clifton library KW,LB,CH 40 6 12 Information
01.10.15 |Acomb ward meeting KW 2 Information
01.10.15 |HW Contract Monitoring Meeting SB, MM Representing
02.10.15 |Staff supervision meeting SB, CP Staff
02.10.15 |York Hospital Quality Summit with |SB Representing
COC and Monitor
05.10.15 |Volunteer Interview HP, CP SA 2 1 Volunteer
Development
05.10.15 |Volunteer meeting SB, HP, CP FB, JAB, LB, 3 13 Volunteer
JB, MC, KC, Development
PG, CH, CM,
DM, JG, LP,
1 <
05.10.15 |Dementia Friends Training SB, HP, CP FB, JAB, LB, 3 13 Volunteer
JB, MC, KC, Development
PG, CH, CM,
DM, JG, LP,
1 <
06.10.15 |Spurriergate Centre KW,CH 100 13 7 Information
06.10.15 |Voluntary Sector Forum SB 2 ﬁepresenting
06.10.15 |HW Assembly Pre meeting SB Representing
06.10.15 |Healthwatch Assembly SB, CP, BH FB, JAB, JB, 6 12 HW Meetings
MC. LM. LP
07.10.15 |Lidgett Grove Community café FB,LB 40 35 4 Information
07.10.15 |York Diabetes Support Group CP 15 15 2 Representing
08.10.15 |Meeting with Fiona Bell re PPE SB Representing
08.10.15 |Radio York interview about York SB 0.5 Representing
Hospital CQC report
08.10.15 |Meeting with individual about 15 HW Meetings
support for adults with ADHD
08.10.15 |MH Awareness day-Explore FB,JB,LS 100 47 3 12 Information
09.10.15 |Tea & talk event for World Mental |SB, CP (plus 2 Staff
Health Day YCVS staff team Development
members)
09.10.15 |MH Awareness Day-York Univ FB,JB,LS,GG 300 91 10 20 Information
09.10.15 |Meeting with individual regarding SB 1 HW Meetings
complaint about treatment
12.10.15 |Meeting of Minds & Voices SB 2.5 HW Meetings
Dementia Forum
13.10.15 |Leadership Development SB 7 Staff
14.10.15 |Meeting with Kate Bryan, SB HW Meetings
Foundation Housing
14.10.15 |Meeting with Contract Lead SB GC HW Meetings
14.10.15 |NELLI KW, CH 60 15 4 Information
15.10.15 |Converge FB Information
16.10.15 |St Sampson's FB,JG,KW 9 Information
19.10.15 |MS awareness training for care HP JC 2.5 Representing
managers
19.10.15 |HWY Leadership Group SB,CP JC,GC,LF,LP 4 8 HW Meetings
20.10.15 |Staff Meeting HP, SB, BH 2 Staff
20.10.15 |Health OSC SB 3 Representing
20.10.15 |Visit to Broadway Lodge Care CP CH 5 5 HW Visits
21.10.15 |Health and Well Being Board SB 3 Representing
21.10.15 |Team meeting HP, SB, CP, BH 4 Staff
23.10.15 |Research volunteer meeting SB JG, FB, LB, 2 8 Volunteer
1L M Develonment
26.10.15 |Health and Well Being Board SB 2
27.10.15 |Wheelchair Service Improvement |CP 7 Representing
event
27.10.15 |Update engagement calendar SB 0.5
27.10.15 |Travelto London SB 3
27.10.15 |Tube to Parliament SB 1
27.10.15 |HWE Annual Report launch SB 2
28.10.15 |Meeting with Linsay SB 2.5
27.10.15 |Travel back from Parlimentary SB 3.5
Reception
28.10.15 |Visit to The Lodge Care Home FB,JG 10 HW Visits




29.10.15 |Call - Fliss Wood SB 0.5
29.10.15 |St Clements KW 2 Information
02.11.15 |Meeting with Judith Bromfield SB 15 .
02.11.15 |Sainsbury's JC 4 Information
02.11.15 |VOYCCG Winter Planning Group |SB
Teleconference calls
03.11.15 |Volunteer meeting SB, HP, BH JB,LP,MC,CM 5 22 Volunteer
,SA,PG,KB,K Development
W.CH.LB.FB
03.11.15 |MH forum SB 2
03.11.15 |JSNA Steering Group Meeting SB 2
03.11.15 |Volunteer meeting SB 2
03.11.15 |Supplier Engagement Event - SB 2
Interarated Wellness
03.11.15 |Spurriergate Centre KW, CH 100 12 5 Information
04.11.15 |Self Advocates Forum re: Access to |SB 2
GP Services
04.11.70 |Fairness Forum, YH LP 2 Representing
05.11.15 |Vale of York Governing Body SB 7
05.11.15 |Meeting with Lisa & Yvonne from |SB 1
04.11.15 |Lidgett Grove Community café FB,LB 82 32 3 Information
06.11.15 |Leadership Development SB 8
05.11.15 |Acomb ward meeting FB Information
05.11.15 |Visit to Connaught Court care home FB, JC HW visits
09.11.15 |Meeting with Sally Burns SB
09.11.15 |HW Induction Part Il SB
09.11.15 |VOYCCG Winter Planning Group |SB
Teleconference calls
09.11.15 |Volunteer Induction training CP SA, KC, MC, 3 9 Volunteer
Development
09.11.15 |Volunteer Induction training DDA SB SA, KC, MC, 2 8 Volunteer
CH Development
09.11.15 |YorOK PG 2 Representing
10.11.15 |DAA meeting SB 3.5
10.11.15 |Update Connected Support SB 3
10.11.15 |Dementia Action Alliance Meeting |SB 3 Representing
11.11.15 |Wilf Ward meeting SB 2
11.11.15 |Call with Liz SB 3
11.11.15 |Bootham Park - Past, Present & SB 2
Future
11.11.15 |NELLI KW,CH Information
12.11.15 |St Clements KW Information
12.11.15 |Clifton Medical Practice merger HP KW 200 3 3 ﬁepresenting
meeting
12.11.15 |Urgent Care Working Group SB Representing
17.11.15 |Volunteer Interview HP, CP LW 2 1 Volunteer
Development
17.11.15 |Visit to Lifestyles Care Home JG HW Visits
17.11.15 |Opthhalmology programme board LP Representing
20.11.15 |St Sampson's FB 250 150 Information
23.11.15 |Visit to Birchlands Care Home CP GW 6.5 6.5 HW Visits
24.11.15 |Visit to Minster Grange Care Home JS, CH 10 HW Visits
25.11.15 |Everybody's business (young SB 2 Representing
peoples' mental health)
26.11.15 |St Clements KW 2 Information
01.12.15 |Volunteer meeting SB, CP, HP Volunteer
Development
01.12.15 |Spurriergate Centre KW, CH 100 16 5 Information
01.12.15 |Health And Social Care Policy and |SB 3 Representing
Sructiny Committee
01.12.15 |Yorkshire & Humber Academic SB 5 Representing
Health Science Network
02.12.15 |Health and Well Being Board SB 2 Representing
02.12.15 |Lidgett Grove Community café FB 60 45 Information
03.12.15 |Vale of York Governing Body SB Representing
04.12.15 |Safeguarding Adults Board Meeting |SB Representing
08.12.15 |Acomb ward committee CP 12 6 15 Information
09.12.15 |Team meeting BH, SB, CP, HP 8 HW Meetings
10.12.15 |Fairness & Equalities Board SB Representing
10.12.15 |Urgent Care Working Group SB Representing
11.12.15 |HWY editorial meeting with Neil CP 1 HW Meetings
14.12.15 |Dementia study, Lidgett Grove SB LM, FB 2 4 HW Meetings




15.12.15 |Voluntary Sector Forum meeting SB Representing
16.12.15 |Volinteer Interview BH, SB 1.5 Volunteer

Develobment
16.12.15 |HWY CRM session BH, SB, CP, HP 12 HW Meetings
18.12.15 |St Sampson's FB, KW 300 200 Information
22.12.15 |Health and Adult Social Care Policy |SB Representing

and Scrutiny Committee Meetina
1789 683 14 207 276.5




